
	
  
	
  

	
  

Empowering people who feel least able  
to enjoy a happier, healthier life. 
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The	
  skills	
  workshop	
  will	
  cover	
  the	
  following	
  areas:	
  
• Utilise	
  evidence	
  based	
  change	
  methodology	
  

• Provide	
  simple	
  tools	
  and	
  skills	
  to	
  support	
  conversation	
  change	
  
• Identify	
  additional	
  learning	
  requirements	
  of	
  participants	
  

	
  

People	
  who	
  should	
  attend:	
  
• All	
  front-­‐line	
  professionals	
  keen	
  to	
  develop	
  their	
  skills	
  in	
  self	
  care	
  and	
  

behaviour	
  change	
  
• Any	
  Patients	
  keen	
  to	
  develop	
  a	
  greater	
  understanding	
  about	
  self	
  care	
  

	
  	
  
Learning	
  outcomes:	
  To	
  give	
  delegates	
  the	
  confidence	
  to	
  implement	
  techniques	
  to	
  
enable	
  conversation	
  change	
  and	
  empower	
  patients	
  and	
  colleagues	
  to	
  embrace	
  the	
  
self	
  care	
  model.	
  	
  
	
  

Learning	
  outcomes:	
  Enhanced	
  skills	
  development	
  
Date	
   Time	
   Venue	
  

Monday	
  22nd	
  September	
   9.15	
  –	
  12.15	
   The	
  Star	
  Centre,	
  Hebburn	
  

Friday	
  7th	
  November	
  2014	
   13.00	
  –	
  16.00	
   To	
  be	
  confirmed	
  

Thursday	
  13th	
  November	
  2014	
   13.00	
  –	
  16.00	
   Hebburn	
  Community	
  Association	
  

Tuesday	
  18th	
  November	
  2014	
   9.00	
  –	
  12.00	
   To	
  be	
  confirmed	
  

Wednesday	
  26th	
  November	
  2014	
   9.00	
  –	
  12.00	
   To	
  be	
  confirmed	
  

Friday	
  5th	
  December	
  2014	
   13.00	
  -­‐16.00	
   To	
  be	
  confirmed	
  

Wednesday	
  10th	
  December	
  2014	
  	
   9.00	
  –	
  12.00	
   To	
  be	
  confirmed	
  

	
  



	
  
	
  

	
  

Empowering people who feel least able  
to enjoy a happier, healthier life. 

	
  

 
Please complete booking form and return to: 

enquiries@firstcontactclinical.co.uk	
  

BOOKING	
  FORM	
  

Name	
  of	
  Participant:	
  	
   (1)	
   	
  

Job	
  Title:	
   	
  

Name	
  of	
  Participant:	
  (2	
   	
  

Job	
  Title:	
   	
  

Organisation	
  Address:	
   	
  

	
  

Telephone:	
   	
  

Contact	
  Email:	
   	
  

Course	
  Type:	
  please	
  delete	
  
as	
  appropriate	
  

Scene	
  setting	
  /	
  Skills	
  /	
  Advanced	
  

Preferred	
  Workshop	
  Dates	
  

	
  

1st	
  Date	
  Choice:	
  

2nd	
  Date	
  Choice: 	
  

	
    

	
   Please	
  complete	
  booking	
  form	
  and	
  return	
  either	
  by	
  email	
  to	
  enquiries@firstcontactclinical.co.uk	
  

Or	
  by	
  Post	
  to:	
  

Training	
  Team	
  
First	
  Contact	
  Clinical	
  	
  

Business	
  Works	
  South	
  Shields	
  	
  
Henry	
  Robson	
  Way	
  	
  

South	
  Shields	
  
NE33	
  1RF	
  

	
  	
  	
  

Deadline	
  for	
  submissions	
  will	
  be	
  one	
  week	
  prior	
  to	
  date	
  of	
  workshop	
  

Book	
  now	
  to	
  avoid	
  disappointment!	
  	
  

	
  

	
  


