PharmOut

CPRS enrolment and accreditation

The Community Pharmacy Referral Service goes live on the 4" December 2017. This service requires enrolment.

Enrolment Criteria '

Your Full Name

Registration

| confirm that | b

Escalation process

1 will only provide this service fros

registered consuitation room

Service provision © Confirmed © Not confirmed

| confirm thyat my smart card aliows me access o the Summary Care
Record (SCR)

Access to SCR @ Confirmed © Not confimed

| confirm that | am happy to provide an email for commissioners to
contact me

email © Confirmed © Not confirmed

My preferred contact email is

email address

NHS BSA sign up * Confirmed © Not confirmed

Because the pharmacy service is directly
linked to the referral stage, pharmacy team
members will not be able to access the
follow up stage or the enrolment questions
until their first referral is received. The
enrolment criteria that have been set can be
seen in the screen shot here. You must enrol
before you can complete your first referral
follow up, thereafter simply entering the
name of the enrolled practitioner will allow
name selection and template access.

As this service is linked directly to the NHS
111 referral, you will not see a service access
link appear in your services screen as with
standard PharmOutcomes services. This
would ordinarily allow enrolment in advance
of service go live but as the service is a follow
up this is not possible until the first referral
had been received. You can however check

that your site has been accredited with the CPRS follow up stage from your services screen by clicking the link that

appears at the top left of your services screen as seen in the screen shot below.
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Clicking this link will reveal hidden services as below. If the service appears in your service screen on clicking the link

then your site has been accredited. If
this link does not appear and you are
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NB: This is a means of checking site

accreditation only, you cannot access the service follow up stage itself by clicking the link. Clicking the link will

display the message below.
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Referrals you receive appear in the top right hand side of your service screens in the O
Referrals section
If you need assistance, use the Help page to send a message to the helpdesk team
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Referral receipt
New referrals will appear at the top of the services screen as below. The pharmacy will also be alerted of referral
receipt by email sent to the management email. Please contact the help desk team if you are not receiving email

notifications.
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Dear Colleague,

The PharmOutcomes and Outcomes4Health systems monitor the referrals that are sent to providers and there are
ing referrals for you isation, which we have on the system as: Virtual Community Pharmacy Follow-up
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The Pinnacle Health Support Team

Clicking the referral link will allow access to the
referral information and the pharmacy follow up
stage - see below.
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Alimited Liability Partner
Registered Office: 1st Flog

Practitioner Name

Enter your full name in the box above
Then either select your name when it appears
or select "New Practitioner” if you have not enrolled before

Patient Identifiable section (Reference Guestion)

Regl n brought forward
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Referred from Violet Patch Pharmacy (Branch: 5477 - Flowers Medi

Clicking the
m Mickey Mouse
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14
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Acceptance and completion of referred servi

This referral has been made to your organisation at the request of a patient.

If you are unable to complete the referral, you can reject It, but please select the reason for
rejection from the drop down list below.

You can make relevant notes in the Notes box.

Reason for rejection:

Select the reason for rejecting

Click complete now to
mplete now |Reject referr:

access the follow up

www.pharmoutcomes.org.uk



