Think Pharmacy First Common Ailments Scheme
Summary Pathway

Self Refer OR
Signposted by Health or Social
care professional
(e.g. NHS 111, GP)

Community Community
Pharmacy delivering , , Pharmacy NOT
Think Pharmacy delivering Think
First Pharmacy First

Consultation & Treatment

Assess the patient’s condition using a structured approach
to responding to symptoms.

Identify any concurrent medication or medical conditions,
which may affect the treatment of the patient.

Consider any prior medication used and assess
appropriateness of further supply.

Provide advice on the management, the self-limiting nature
and time course of the condition.

Provide an appropriate and relevant information leaflet.
Provide medication from the formulary appropriate to the
patient’s condition as required.

If a product is supplied, the pharmacist will ensure the

supply is recorded on the Patient Medical Record (PMR)
system.

Complete a record of the interaction on PharmOutcomes.

Data

Transmit aggregate data from PharmOutcomes to the
Commissioner on a monthly basis.
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