Quality Payments – Suggested plan for contractors


V1 November 2016
	Criteria 
	Suggested evidence to collect
	Review date
	Met the criteria

	Provision of one specified Advanced Service
On the day of the review, the contractor must be offering at the pharmacy Medicines Use Review (MUR) or New Medicine Service (NMS); or must be registered for NHS Urgent Medicine Supply Advanced Service Pilot.

This is a gateway criterion and it must therefore be complied with before any payment can be achieved.
	No evidence is required as the local NHS England team will be able to verify this information from their records.
Business as usual, no additional work needed.


	28th April 2017

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Ongoing utilisation of the EPS
On the day of the review, the pharmacy contractor must be able to demonstrate ongoing utilisation of the Electronic Prescription Service at the pharmacy premises.

This is a gateway criterion and it must therefore be complied with before any payment can be achieved.
	No evidence is required as the local NHS England team will be able to verify this information from their records.
Business as usual, no additional work needed.


	28th April 2017

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Use of the NHS Summary Care Record (SCR)

On the day of the first review, the pharmacy can demonstrate a total increase in access to Summary Care Records between 1 December 2016 and 28 April 2017 in comparison to the previous 5 months; and on the day of the second review, the pharmacy can demonstrate a total increase to access to Summary Care Records between 1 May 2017 and 24 November in comparison to the previous 7 months.
	No evidence is required as the local NHS England team will be able to verify this information from information that will be provided to them by NHS Digital.
Send CPPE certificates to…….
NHS Digital 0300 303 5678
Email enquiries@nhsdigital.nhs.uk
Contact for SCR smartcard 

NECS Registration Authority 

0300 555 0340
	28th April 2017 

AND 

24th November 2017


	 FORMCHECKBOX 

 FORMCHECKBOX 


	Dementia Friends

On the day of the review, 80% of all pharmacy staff working in patient facing roles are trained ‘Dementia Friends’
	A record sheet on available on the PSNC website which will allow contractors to keep a record of their staff members and temporary staff, such as locums, that have become Dementia Friends. Contractors should keep a copy of any certificates/letters that staff receive once they become a Dementia Friend as evidence of compliance with this QP criterion.
Local training

6th February Durham Ramside Hall

7th February Quality Hotel Boldon

28th February Quality Hotel Boldon

29th March Quality Hotel Boldon

www.dementiafriends.org.uk various dates across the region

www.CPPE.ac.uk various dates across the region
	28th April 2017 

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Safeguarding 

On the day of the review 80% of registered pharmacy professionals working at the pharmacy have achieved level 2 safeguarding status for children and vulnerable adults in the last two years
	A record sheet is available on the PSNC website which will allow contractors to keep a record of their pharmacists and pharmacy technicians, that have undertaken level 2 safeguarding training. Contractors should keep a copy of any certificates that staff receive once they have completed the training and assessment as evidence of compliance with this QP criterion.  
A CPPE pack is available for all pharmacists and pharmacy technicians

www.cppe.ac.uk

	28th April 2017 

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Clinical effectiveness – over use of asthma treatments

On the day of the review, the pharmacy can show evidence of asthma patients, for whom more than 6 short acting bronchodilator inhalers were dispensed without any corticosteroid inhaler within a 6 month period, are referred to an appropriate health care professional for an asthma review.
	A data collection form along with supporting materials is available in PSNC Briefing 068/16: Quality Payments – referrals for asthma reviews
There is a module available on Pharmaoutcomes active now (QP Criteria Asthma referrals). Use this in conjunction with your own PMR system.

	28th April 2017 

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 


	NHS Choices entry

On the day of the review, the NHS Choices entry for the pharmacy must be up to date.

This is a gateway criterion and it must therefore be complied with before any payment can be achieved.
	At the time of publication, discussions are still ongoing with NHS England and the NHS Choices team about how this review can be documented and how profiles for distance selling pharmacies can be made available; this is the reason that the requirement appears at this point in the suggested plan.
NHS Choices
NHS England have asked pharmacies to check their information on the NHS Choices website from February, but they haven’t yet clarified the process to do this. To prepare for this, please register to self-manage the content (web editor) of your NHS Choices profile. For guidance on how to do this, go to the PSNC website and open the section stated ‘Registering for management rights’

It is for a pharmacy contractor to decide whether they would like the same staff member or two different staff members to perform these separate functions. More than one staff member can be registered linked to a particular role and one staff member can be registered linked to more than one pharmacy profile.

If you have not already been fully set up on NHS Choices:

Email the NHS Choices helpdesk (thechoicesteam@nhschoices.nhs.uk) with your request to activate one or both of your management rights.

In the email, please quote your pharmacy’s name, address and ODS code (F code) and the name and email address of the staff member(s) to be given web editor and/or comment administrator rights.

Any email address can be used to register; this doesn’t need to be an NHSmail address. The activation of the account can take up to two weeks and you will receive an email confirmation.
	28th April 2017 

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 


	NHSmail

On the day of the review, Pharmacy staff at the pharmacy must be able to send and receive NHS mail (Note: For the April 2017 Review, evidence of application for an NHS Mail account by 1 February 2017 will be acceptable).

This is a gateway criterion and it must therefore be complied with before any payment can be achieved.
	No evidence is required as the local NHS England team will be able to verify this information from information that will be provided to them by NHS Digital.
Contact NHS ENGLAND if you have not already applied for an NHS mail address
England.pharmacyandoptometry@nhs.net

	28th April 2017 

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 



	NHS 111 Directory of Services

On the day of the review, the pharmacy’s NHS 111 Directory of Services entry is up to date.
	At the time of publication, discussions are still ongoing with NHS England and NHS Digital about are considering how pharmacies will be able to access their DoS entry and the process by which errors can be notified to NHS 111 DoS leads; this is the reason that the requirement appears at this point in the suggested plan.
Further information to follow as it becomes available
	28th April 2017 

AND 

24th November 2017
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Healthy Living Pharmacy (HLP) self-assessment

On the day of the review, the pharmacy is a Healthy Living Pharmacy level 1 (self-assessment).
	Declaration of compliance for HLP level 1 and HLP certificate from RSPH. At the time of publication, NHS England is considering a ‘grandparenting’ approach for pharmacies that have achieved HLP status in the last two years – if this is approved, further information on evidence required for these pharmacies will then be published.
Further information to follow as it becomes available. LPC liaising with public health directors on this issue.
	28th April 2017 

OR

24th November 2017*
	 FORMCHECKBOX 



	Community Pharmacy Patient Questionnaire (CPPQ) results

On the day of the review, the results of the Community Pharmacy Patient Questionnaire from the last 12 months is publicly available on the pharmacy’s NHS Choices page.
	No evidence is required as the local NHS England team will be able to view this information on the pharmacy’s NHS Choices profile page.
Upload current CPPQ summary to the NHS Choices website.
	28th April 2017 

OR

24th November 2017*
	 FORMCHECKBOX 



	Patient safety report

Written safety report at premises level available for inspection at review point, covering analysis of incidents and incident patterns (taken from an ongoing log), evidence of sharing learning locally and nationally, and actions taken in response to national patient safety alerts.
	Patient safety report for the pharmacy – at the time of publication, discussions are still ongoing with NHS England about the details of what should be included in the report.
Ensure In house patient safety is reviewed on a regular basis, up to date and linked to NPSA. Ensure team can talk confidently about how they share learning from previous incidents should they get a pharmacy visit.
	28th April 2017 

OR

24th November 2017*
	 FORMCHECKBOX 




*The last three criteria only need to be met at one of the review points and can therefore only be claimed for once.

