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Dear Colleague,
Healthy Living Pharmacy Quality Criteria Workshop
To meet the requirements for Healthy Living Pharmacy status (HLP) you need to complete the attached Quality Criteria proforma.  The proforma must be completed by all current Level 1 pharmacies as well as pharmacies that wish to become an HLP in the next wave of applications.  
Assessment against the Quality Criteria is through self declaration.  The PCT will audit 10% of HLPs each year against the Criteria.  As part of this audit process the pharmacy will be required to produce all supporting evidence referenced within the self assessment.

To assist you in the completion of this document, Gateshead Primary Care Trust, South Tyneside Primary Care Trust and Gateshead and South Tyneside Local Pharmaceutical Committee are running a workshop for Pharmacists/Pharmacy Managers.  The workshop will provide an overview of the Quality Criteria giving model answers and suggest potential evidence that could be provided.  PCT staff will be on hand to answer any questions you may have.  Pharmacy Health Trainer Champions are also encouraged to attend.  The workshop will be held on:
Wednesday 4th July from 18.30 to 20.30 
The Reception Room, South Tyneside Town Hall
It is recommended that you bring the Quality Criteria to the workshop to complete at the event.  If you would like to attend I would be grateful if you could complete and return the reply slip below please.
I look forward to seeing you on Wednesday 4th July.
Best wishes

Pam Lee

Public Health Consultant
Enc

Healthy Living Pharmacy Quality Criteria Workshop
Wednesday 4th July 2012 from 18.30 to 20.30 
The Reception Room, South Tyneside Town Hall
I will / will not be able to attend the event.
Name…………………………………..……………………………………………..
Name…………………………………..……………………………………………..

Position………………………………..…………………………………………….
Organisation………………………………………………………………………..
Contact details……………………………………………………………………..
Please return to completed reply slips to:

Emma Roycroft, 
Public Health, 
Gateshead PCT,

Team View, 
5th Avenue Business Park, 
Team Valley

Gateshead 
NE11 0NB or 
Email: emma.roycroft@sotw.nhs.uk
Telephone: 0191 4971517
